OnnaTta 6aHKOBCKMMU KapTaMK OCYLLIECTBIISIETCS Yepes
K onnate npuHumatotca kaptbl VISA n MasterCard

VISA &

Ycnyra onnartbl Yepe3 MHTEPHET OCYLLLECTBNAETCS B COOTBETCTBUN C
[MpaBunammn mexgyHapoaHbIX nnaTtexHolx cuctem Visa n MasterCard
Ha npuHUMnax cobnogeHna KoHbnaeHUMansHOCTU 1 6e3onacHOCTH
COBepLUEHNA NnaTexa, Ans Yero NCnosib3yrTCs CaMble COBPEMEHHbIE
MeTOoAbl MPOBEPKN, LUMPPOBAHMA U Nepeaaym aHHbIX MO 3aKPbITbIM
KaHanam cBs3n. BBog gaHHbIX DaHKOBCKOW KapTbl OCYLLECTBASETCA
Ha 3alUMLEHHON NnaTeXHon cTpaHuue FreedomPay.

Ha cTtpaHuue ans BBoga AaHHbIX 6aHKOBCKOW KapTbl NoTpebyeTcs
BBECTU HOMEP KapTbl, UMS BNnagenbLa KapTbl, COOK ENCTBUSA KapThl,
TPEX3HauyHbIN koa 6esonacHocTn (CVV2 ansa VISA nnu CVC2 gn4a
MasterCard). Bce HeobxoanMble gaHHbIE NporneYyaTtaHbl Ha caMomn
KapTe.

TpéxaHayHbln Kog 6e30nacHOCTN — 3TO TPU LUNApPbl, HaxoasLwmecs
Ha obpaTHOWM CTOPOHE KapThbl.

[anee Bbl 6yaeTe nepeHanpasBneHbl Ha cTpaHuuy Bawero 6aHka onsg
BBoga 3DSecure koga, kotopbi npuaeT Kk Bam B CMC. Ecnun
3DSecure ko k Bam He npuwen, To cnegyeT obpaTtuTtca B 6aHK
BblaaBLwM Bam kapry.

Crniyyau OoTKasa B COBEpPLUEHUM NnaTexa:

o BaHKOBCKas kKapTa He npeaHasHadeHa ansi CoOBepLUEHUs NnaTexen
Yyepes3 UHTEPHET, 0 YeM MOXHO y3HaTb, obpaTuBLLMCL B Balw baHk;

O HeOCTaTOYHO CPeacTB ANda onnaTtbl HAa 6aHKOBCKOW KapTe.
MogpobHee o Hannummn cpeacTs Ha BaHKOBCKOM KapTe Bbl moxeTe
y3HaTb, 06paTnBLINCL B BaHK, BbINyCTUBLLUMA BAHKOBCKYIO KapTy;



O AaHHble BaHKOBCKOW KapTbl BBEL4EHbI HEBEPHO;

O UCTEK CPOK aencTena GaHKoBCKOM KapTbl. CpoK AENCTBUS KapThl,
Kak npaBuno, ykasaH Ha NIMLEBON CTOPOHE KapTbl (3TO MecsL, U rof,
00 KOTOPOro AencTeuTenbHa kapTa). [NogpobHee o cpoke AenNCTBUS
KapTbl Bbl MOXeTe y3HaTb, 06paTmMBLLUNCE B 6aHK, BbiMyCTUBLLNM
©aHKOBCKYIO KapTy;

Mo Bonpocam onnaTbl C MOMOLLbI 6AaHKOBCKOM KapTbl N UHLIM
BONpocam, cBA3aHHbIM ¢ paboTon canTta, Bel MoXxeTe obpalwatbcs no
cnepyowemy tenedoHy: + 7(727) 310-03-74 unu +7(727) 310-01-10
[NMpepnoctasnsemMas Bamun nepcoHanbHas nHgopmauus (Mms, agpec,
TenedoH, e-mail, Homep 6aHKOBCKOW KapTbl) ABMSIETCS
KOHOMAEHUNanbLHOM U He NoANEXUT pasrnalleHunto. [laHHble Bawen
KpeanTHOM KapTbl NnepegatTca TONbKO B 3aliMppoBaHHOM BUaE N HE
coxpaHstTcs Ha Hawem Web-cepsepe.

NpaBuna Bo3BpaTa

Mpn onnate kKapTamn BO3BpaT HaNMYHbIMU AEHEXHbIMU CpeacTBaMm
He gonyckaeTtcs. [opsaaok Bo3BpaTta perynmpyeTcs npasunamm
MeXOYHaPOAHbIX NIIAaTEXHbIX CUCTEM.

[Mpouenypa Bo3BpaTa AEHEXHbIX CPEeACTB pernaMmeHTupyeTcs
ctatben 14 3akoHa «O 3awwmTe npas noTpebutenen».

o [NoTpebuTenb BNpaBe oTKasaTbCs OT ycnyrn B fitoboe Bpems 0o
Ha4ana ee okasaHuda. Hayano okasaHus ycnyrm cooTBeTCTBYyeT AaTe
NepBOro 3aHATUA, KoTopas pernameHTupyetca OdepTon.

o 3akas4duK He BNpaBe 0TKasaTbCA OT YCryru, BbIMOSIHEHHOM
(OkazaHHOW) Hagnexaimm obpasom. Ycnyra, BblNoSIHEHHAA
Hagnexawmm obpasom, onpeaenseTca Kak otTnpaska VicnonHutento
CCbINOK NS NOAKITIOYEHUS Ha ONCTAHUMOHHbIE 3aHATUS,
OTNpPaBIIeHHbIX HA NEKTPOHHYIO NOYTY 3akasyumka, yKasaHHYHo
3akasunkom B rpade «ANEeKTpoHHasi NoyTa *» Ha opuunansHOM
canTte komnanuu https://stdi.kz/ n/unn ero nogaomeHos, n/nnn
OTMpPaBIIEHHbIX B OPYrMX coumarbHbIX CETAX-MeCCeHmKepax
(Telegram u/vnun WhatsApp) no Homepy TenegoHa, ykazaHHOMY
3akasuumkom B rpadpe «TenedoH *» Ha ouumanbHOM canTte
koMmnaHun https://stdi.kz/ n/wnn ero nogoomMeHoB, a Takxke
NpoBeAeHUs S OANCTAHLUMOHHbIX 3aHATUI COrfacHoO nporpaMmme Kypca.
o [1pn oTkase noTpebuTtens ot ycyrn npogaseLl, A0SHKeH BO3BPaTUTb
eMy IEHEXHYI0 CYMMY, ynnadYeHHylo notpebutenem no Jorosopy, He



nosgHee Yem Yyepes JecHATb AHEN CO AHA NpeabsaBreHns
noTpebutenem cooTBETCTBYIOLLLErO TpeboBaHUS;

[ns Bo3BpaTa AeHeXHbIX CpeacTB Ha GaHKOBCKY KapTy Heobxoaumo
3anonHUTbL «3asiBNeHne 0 BO3BpaTe AEHEXHbIX CPEACTBY, KOTOpPOe
BbICbINTaeTCcs No TpeboBaHMIO KOMMNaHWel Ha SNEKTPOHHbIN aapec U
OnpaBuTb EF0 BMECTE C NPUINOXEHMEM KONUK nacrnopTa no

agpecy pr@stdi.kz

BosBpaT aAeHeXxHbIX cpeacTB byaeT ocyulecTsrneH Ha 6aHKOBCKYHO
KapTy B TedeHue 21 (aBaauaTty ogHoro) paboyero AHS CO OHSA
nony4yeHns «3asiBfeHne o0 Bo3BpaTe AEHEXHbIX CPEeACTB»
Komnanuen.

[ns Bo3BpaTa AeHEXHbIX CPEeACTB Mo onepaumamM NpoBeaeHHbIMU C
owmnbkamn HeobxoaMmMo oBpaTUTLCHA C MMCbMEHHbBIM 3asBIIEHNEM U
NPUNOXEHNEM KOMUK NacnopTa U YeKoB/KBUTAHLUUN,
noaATBepXAatoLmnX owndo4vHoe cnucanme. [laHHoe 3asBreHne
Heobxo4MMOo HanpaBuTb MO agpecy pr@stdi.kz

Cymma Bo3BpaTa byaeT paBHATLCSA CyMMe NOKyrnku. Cpok
paccMoTpeHust 3asBreHns N Bo3BpaTa AEHEXHbIX CPeaCTB HaYMHaeT
NCYNCNATLCA C MOMEHTa nonydeHns KomnaHnen 3asiBneHms un
paccunTbiBaeTcda B pabounx gHsx 6e3 yuyeta npasgHUKoB/BbIXOOHbIX
OHEWN.
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