MNYBJIUYHBIN 1OTOBOP-O®EPTA
AO «MHBecTHIMOHHAA KoMnaHua Standard»
(nanee — McnosiHuTENIB)

Hacrosmas myOnwmanas odepra (mamee — Odepta), sBisercs JloroBopom, 3aKIIOYCHHBIM MEXKITY
Hcnomautenem U moiabp30BaTeIeM YCIyr - GU3NYSCKUM JIMIOM (Jajiee - 3aKa34rK ), KOTOPBIA ONpPe/IeIisieT
YCIIOBHSI IPUOOPETCHUS M OKa3aHMUs YCIIYT C UCTIOIb30BaHHEM pecypcoB McmomHurerns.
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1. OBIIME MOJOXKEHUS
Ucnonmautens myOnukyer Hactosmryio OdepTy ¢ mpeuiokeHrneM B aapec (U3NYeCKUX JHI B
COOTBETCTBHU cO cT. 395, 396 u 447 I'paxnanckoro koaekca PecyOnuku Kazaxcran (nanee — 'K
PK), 3akonom Pecnyonuku Kasaxcran ot 2 uronst 2003 roga Ne 461-11 O peiHKe 1IeHHBIX OyMar,
munensueit kommanuu Ne0002139 ot 03.12.2021 r. BeimanHoit ADPP PK Ha ocymiectBienue
OpOKEpPCKOH W JUIIEPCKON MAEATeNbHOCTH C TPABOM BEJCHMS CYETOB KIMEHTOB B KayeCTBE
HOMUHAJILHOTO JIepXKaTes.
Hacrosimass Odepra, kak u m00oi  JloroBop, ompenenseT CyHIECTBEHHBIC —YCIOBHUS
B3auMoieiicTBHs Mexny McrosauTesneM u 3akazduukom (Juiom, akientoBasiumm Odepry).
VYecnyra, okaspiBaeMasi VicrionHuTeeM mociie omjiaThl ¥ akienta 3aka3uuka, IpeICTaBIsieT U3 ceds
IIJIaATHOEC OUCTAHIIMOHHOC 06yquHe, MMpoOBOJAUMOE B TIpyIliax YUYCHHKOB OT 2 YeJoBEK 10
periaMeHTy, yKa3aHHOMY B ITporpaMMe 0O0y4eHus B MyHKTe O.1.
Hacrosmas OdepTa 3akmoyaercs M BCTyMaeT B CHIIy MexAy McrmomHuTeneM n 3aka3dukoM B
MOMEHT MOJyYeHHUs OT 3aKa3uMKa 3asBKU Ha IPEJOCTABICHHUE YCIYrd, c(POPMUPOBAHHOW Ha
ounmansHoM caiite https://stdi.kz/ nim ero nogmomMeHoB.
VYcenyra, npegocrasisieMmas Mcnonnurenem, siBisiercst miaTHOW. Omuiata yceiayru OCyIleCTBIISETCS
B BHJIE aBaHCOBOTO Imiarexa B pazmepe 100% OT CTOMMOCTH YCITyTH.
Odepra MoOXeT ObITH NpHHATA JIOOBIM (DU3WYECKUM JIMIOM Ha Tepputopun PecnyOmnku
Kazaxcran, uMMerONIMM HaMepeHHe 3aka3aTh (MPUOOPECTH) YCIyrd OOyuYeHHs, OKa3bIBacMbIC
HcnonuuTeneM, yka3aHHBIX Ha caiite https://stdi.kz/ unu ero mogmomenos.
3aka3unk 0E30TOBOPOYHO MPUHUMAET BCE YCIOBHS, cojaepkaiuecs B odepre B 1enom (T.e. B
IIOJIHOM 00BbeME M 03 UCKITFOUCHUH ).
B cnyuae npunstust ycnosuit Hactosimei OdepTol, GU3HUEcKoe MO0, CTAHOBUTCS 3aKa3UUKOM.
AKuenTom siBJIsieTcsl MmojiydeHue lcnojaHuTteneM cooOLIeHns 0 HaMepeHHH (U3MYECKOro JIMNa
3aKa3arh YCIYyTHd 00y4YeHUs Ha YCIOBHSX, IPEAJIOKEHHBIX HacTosmed Odeproii.
JleiicTBHE TaHHOTO 10roBopa-odepThl HAUMHAECTCS B MOMEHT Havyasla OKa3aHus yCIyTr'H, KOTOPBIH
COOTBETCTBYET JIaT€ M BPEMEHHU IIEPBOTO 3aHSTHUS, IPOBOAUMOrO VICIOIHHUTEIEM M OTPaKEHHOT'O
B mporpamMme o0ydenusi. JloroBop-odepra mnpekpaiiaer cBoe JCHCTBHE MOcie MPeJ0CTaBICHHS
HcnonauTenem 3JIeKTPOHHOTO cepTH(HKATa, CBUICTENHCTBYIOIIETO O MOJyUYeHHN YCITyTH.
VYenyra, okassiBaemas cnomnurenem B BuAe 0OyueHMs, OKas3bIBaeTCs  3aKazdMKy
HUCKIIFOUUTCJIBHO B I/IHq)OpMaHI/IOHHbIX OeIAax, 06yquI/Ie HE ABIICTCA W HE JOJI’KHO
paccMaTpuBaTLCA B KAQYCCTBC IIPECAJIOKCHUA, PCKOMEHAAIINN, 0)106peH1/15{ TMOKYIIKH WJIN MPOAaXXKn
LEHHbIX OyMar wiM JIpyrux (PUHAHCOBBIX MHCTPYMEHTOB, a TAKXKE B KadeCTBE NPEAJIOKCHUS
KYIHTb WIN IPOAATH LEHHbIE OyMaru win Apyrue GMHaHCOBbIE HHCTPYMEHTHI B ATOM HIIH B J1I000M
prFOﬁ IOPUCIUKIIUN, WU MCIIOJIb30BATh KaKI/Ie-J'II/I6O OIIPEACIICHHBIC I/IHBCCTI/IHI/IOHHBIﬁ
crparerud. [lanHoe oOydeHHEe HeE SBIAIOTCS IOPUIUYECKOW, HAJIOTOBOH, MHBECTHLIMOHHOH,
(uHAHCOBOI MM UHON KOHCYJIbTAlUEH.
VYenyru, okassiBaemble Kommanuweit mo nactosimedt Odepre, He sBISIOTCS 00pa3oBaTeNbHON
JIeSITENIBHOCTRIO, TIOJIeKAIIEH JIMIICH3UPOBAHHIO, HE CONPOBOXKIAIOTCS MPOBEJICHHEM HUTOTOBOH
aTTECTALMHU U HE IPUBOST K IPUCBOCHUIO KaKOH-T100 KBaTM(HUKALINU WM BbIJladye JOKYMEHTa 00
o0pa3oBaHUU.
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2. CTATYC CAWTA UCTIOJTHUTEJSA
Odepra, Bce M3MEHEHHUS, MPUIOKEHHsI K HEM, a Taroke BCS JIONOJNHHUTENbHas nH(opmaims o0
yciyrax Mcnonnurens ony0iaukoBansl Ha caiite https://stdi.kz/ w/unm ero mommomeHoB.
[Mpoussens akuent OdepTsI (T.€. OTHPABICHUE 3asBKH Ha TIOJIy4SHUE YCIYTH Ha caiite), 3aKka3uuk
HOJIYYHT YCIIYTy Ha YCIIOBUSX U B IOPSAKE, OMPEICICHHOM HacTosmuM JJoroBopom B myHKTe 6. 1.
1 pa3MeIeHHoM Ha cairte https://stdi.kz/ wim ero mommomMeHoB.
HcrnonHuTenh HE HECET OTBETCTBEHHOCTH 3a COJCpP)KAaHHE M JIOCTOBEPHOCTh WH()OpPMAIHH,
MIPEIOCTaBIEHHON 3aKa3quKOM pH 0pOPMIICHUH 3aka3a Ha caifre VcmoaHuTens.

3. CTATYC 3AKA3YUKA
3aKa3unK HeCeT OTBETCTBEHHOCTH 3a JJOCTOBEPHOCThH NMPEAOCTABICHHOW MTPH OQOPMIICHUH 3aKa3a
nH(pOpMaLUK, U €e YNCTOTY OT NPETEH3UH TPETHHX JIUIL.
3aka3unK MOATBEP)KIAET CBOE COIJIaCHE C YCIOBHUSIMH, YCTaHOBJICHHBIMH HacTosimeil Odeproi,
MyTeM MPOCTABJICHUSI OTMETKH B Tpade «Ycinosus JJoroBopa MHOIO MPOYUTAHBI TOJTHOCTHIO, BCE
ycnoBust JloroBopa MHE TIOHATHBL, CO BCEMH YCIIOBHsIMU J[oroBopa s cormacen» rnpu opopMIeHHN
3aKasa.
Wudopmarnus, mnpemocTaBiieHHass 3aKa3uMKOM, SBISCTCS KOH(QUICHIUAIBHOW. 3aKa3uuk,
MPEIOCTABIISSl CBOM TEPCOHANBHBIC JaHHBIC, 3aPETHCTPHPOBABIIICE HA CAlTe WM 3alOJTHCHHUU
3asBKU JTa€T CBOMMH JICHCTBHUSAMH COTJIacHe Ha 00pabOTKY ero MEepCOHANBHBIX JAaHHBIX B LEIAX
WCTIOJIHEHHUSI TTOJIb30BATEIBCKOTO COTJIAICHNUS, @ TAK)KE Ha Mepeady ero NepcoHabHBIX TaHHBIX
TPETHUM JIUIAM. McrnoaHuTeNs NCnonb3yeT HHQOpMANUIO 0 3aKa3unuKe UCKITIOUUTENBHO B LEISX
GbynkmonnpoBanus Mcnomaurens (OTHpaBieHHE YBEJOMIICHHS 3aKa34HMKOM O BBIOJIHEHHU
3aKasa, oIulaTa M T.J.) ¥ B Clly4asx, yKa3aHHbIX B HacTosed Odepre.

4. IPEAMET O®EPTbI
HcnonuuTens, Ha OCHOBaHMH 3aKa30B 3aKa3uMKa, IPOAACT MIOCIEIHEMY YCIYTy B COOTBETCTBUH C
YCIIOBUSIMH, YKa3aHHBIMU B ITyHKTax 6.1.-6.7.
OxkazaHue yciyT, 3aKa3aHHBIX U OIUIAYEHHBIX 3aKa34yMKOM, OCYyIIecTBIsAeTcs VcrnomHuTenemM min
TPETHUMH JIMLAMH, IPUBJICUCHHBIMHU VICIIOTHUTENEM U1l HCTIOTHEHUSI CBOUX 0053aTEIIbCTB.
K otHomenusam mexy 3akazunkom u Mcnonaurenem npumensitores nonoxenus ['K PK, 3PK «O
3alMTe TIpaB TOTpeOuTeNei», a TakkKe HHble HOPMATHBHBIC IPaBOBBIE aKkThl PecryOnmku
Kazaxcran, peryiupytomue ykazanusle B Hactosiei Odepre mpasa u 00s3aHHOCTH CTOPOH.
dusznyecKoe JUIO0 CYUTACTCS NPUHIBIIUM Bee ycsioBusa OdepTsl (aKLenT) 1 MPUI0KEHUH K Hell B
HOJTHOM o0beMe M 0e3 HCKIIUEHMH C MOMEHTa MoiydeHHs lcnomHurenem cooOLIEHUs O
HaMepeHMHN 3aKa3uuKa 3aKa3aTh YCIyTH Ha YCIOBHSX, PpeUIoKeHHbIX McnonauTtenem. B cioydae
akuenta OdepTsl (QU3MUECKOE JIMIO CYMTAeTCs 3aKirouuBIIUM ¢ VMcnomuurenem Jlorosop
OKa3aHMs YCIIYT U IPHOOPETAeT CTaTyC 3aKa3uHKa.

5. MOPALOK 3AK/IIOYEHUS TOTI'OBOPA
3aka3uyuk MOKeT O(OPMHUTH 3aKa3 CaMOCTOSTCIILHO Ha caite VcmonHuTeNs, Ha YCIOBUSAX
Hacrosieit OdepTsl.
[Ipu odopmienun 3akaza Ha caiite Mcnomaurens, 3akazuuk 00s3aH NPEAOCTABUTH CIEIYIOLINE
JaHHBIE!
®.N.0;
Konraktuslii Tenedon;
Anpec 2JIEKTPOHHOM MOUTHI 3aKa3uHKa.
OTmpaBka ¥ TIpeloCTaBICHHEM 3aKa3udKOM JIaHHBIX PACIEHHBAETCS KaK aKIeNnT W MPUHSITHE
Odeprtsr.
[locne akuenTta OdepThl M OPYrux NOKYMEHTOB, 3aKa3udK MEPEXOAMT Ha CTPAHULY OIIAThI,
pasMeleHHyo caiite komnanum https://stdi.kz/ w/wnu ero mnomiomeHos. Ilocie coBepiieHus
OIIJIaThI, 3aKa34YHK MMPEIOCTABISIET CICAYIOIINE IaHHbIC:
Hara poxaenus,
JIOKyMEHT, yJI0CTOBEPSIFOIINI JIMIHOCTb;
AJlpec peructpanuu;
Anpec (hakTHIecKOro NpoKUBaHus (TIPY OTIIMYUH OT aJpeca PerucTparym).
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JlaHHBIE TIPEJIOCTABISIOTCS 3aKa3unkOM H  COOUpAIOTCS, XpaHsATca U 00padaThIBatoTCS
WcnonuuTenem B mensx uaeHTH(GUKANINK 3aKa3dynKa ¢ b0 NCMOTHEHHS 3aKOHO/IaTeIhCTBA B
pamkax 3akoHa Pecniyonmku Kazaxcran ot 28.08.2009 Ne 191- |V.

BoneusbsiBienne  3aka3zyMka ~ OCYIICCTBISCTCS ~ TOCPEICTBOM  BHECCHUS  TOCIICIHUM
COOTBETCTBYIOIINX JAHHBIX B OpMY 3aKa3a Ha caiite McnomHuremns.

HcnomauTens He penakTHpyeT HHPOPMAITHIO 0 3aKa3duKe.

Jis monydyenust OyMakHOTO dK3eMIuIsipa [loroBopa okazaHus yciayr, 3aka3unK OTIIPABIISCT 3asiBKY
IO AJIEKTPOHHOM MOYTE FITH HHBIM CTIOCOOOM, COTIIACOBAHHBIM CO CIIEITUATMCTOM VcrmomHuTeNs mo
TenedoHy, ykazaHHOMY Ha caite VcrmoTHuTeNns.

6. TH®OPMALIUS Ob OBYYEHUU
B nanHOM myHKTE IpejcTaBieHa MporpaMMa o0yueHHs, KOTOpas perjJaMeHTHPYET AaThl, BpeMs,
(dbopmar, ATUTENBHOCTh U CTPYKTYpPY 00yueHusl. crnoaHuTeNns nMeeT MpaBo BHOCUTH U3MEHEHHUS
B IIpOrpaMMy oOydYeHHsI JO Hayajla OKa3aHus YCIyTd U B MOMEHT ee oka3aHusa. O0 U3MEHEHUsX B
nporpamme o0ydeHus McrnoaHuTens 00s13aH yBEJOMUTD 3aKa3yHKa 10 3JIEKTPOHHOU 1MoYTe W/ UiTH
4epes colanbHble ceTu-mMeccenukepsl (Telegram w/unun WhatsApp).
Hwxe npencraBieH CIMCOK 3aHATHI ¢ JaTaMH U BpEMEHEM UX [IPOBEICHUSL:
1. 3ansarue Nel. ITousrtue poumosoro peiaka ([ara: 26.06.2023. Bpems: 10:00-11:30 wam
13:00-14:30);
2. 3anstue Ne2. UuctpymenTst aist uaBectunuii (Jara: 27.06.2023. Bpemst: 10:00-11:30 nnn
13:00-14:30);
3. Banustue Ne3. Axnuu u obnuranuu ([TJara: 28.06.2023. Bpems: 10:00-11:30 wru 13:00-
14:30);
4. 3anstue Ned. Ilporecc toprosiu ([ara: 29.06.2023. Bpems: 10:00-11:30 mmm 13:00-
14:30);
5. 3anstue NoS. JInunblii dunancossiit mwian (darta: 30.06.2023. Bpems: 10:00-11:30 um
13:00-14:30).
3aka34uK BOpaBe BHIOPATh BpeMsl 3aHATHA U3 NIPEICTABICHHOTO BPEMEHHU B IIPOrpaMMe 00ydeHHsL.
HcnonHuTens He HECET OTBETCTBEHHOCTH B Ciydae, €CIM 3aKa3uuK He BbIOpan BpeMms,
Mpe/ICTaBJIeHHOE B MpOrpaMMe 00yUeHHs], U He PUCYTCTBOBAJ HA 3aHSTHU.
OOyueHne NpOBOAUTCS B TUCTAHIMOHHOM (opmare IpH MOMOIIM CepBHCa BHICOCBSI3M ZOOM.
[IpomoIKUTENIBHOCTh KKAO0Tr0o 3aHsATUsl cocTaBisieT 90 MUHYT. 3aHATHS MPOXOAAT B IpyIax
YYEHHUKOB OT 2 YeJIOBEK.
Croumocts kypea coctasisiet 50 000.00 Tenre (mATbAECAT THICSY TEHIE)
Omnnara oCyLIecTBISETCSl OHJIaH Ha ouuualbHOM caiite komnanuu https://stdi.kz/ n/unn ero
HOJIOMEHOB Yepes3 IIaTexHyIo cuctemy Freedom Pay.
[To mpocbbe 3akazunka McrnomHurens o0si3aH mpenocTaBUTh (110 Tesie)OHY WIIM TOCPEACTBOM
3JIEKTPOHHOM MOYTHI) MPOUYI0 MH(POPMALNIO, HEOOXOIUMYIO U JIOCTATOUYHYIO, C TOUYKH 3PEHHUS
3aka3uuka, Ui OPUHATHS UM PELICHHUS O 3aKa3e YCIIyT.
3aKa3uuK BIpaBe OTKAa3aTbCsl OT YCIYTr B MOPSIKE M Ha ycIoBUsX, npeaycMmoTpeHHbix 3PK «O
3amuTe mpas nmotpedureneit PKy.
3aKa3yMK HE BIpPaBE OTKA3aThCS OT YCIYT BBITOJIHEHHBIX (OKa3aHHBIX) HAJIEkKAIIUM 00pazoMm.
VYenyra, BBINONHEHHAS HAJJISKAIMM 00pa3oM, OMpeAessieTcsi Kak OTHpaBKa VcmogHHUTeNto
CCBUIOK JIJIs1 TOJIKITIOUEHHS Ha TUCTAHIIMOHHBIE 3aHATHS, OTIPABICHHBIX HA MIEKTPOHHYIO MOUTY
3aka3unka, yKa3aHHYI 3aKka3uukoM B rpade «DJjeKkTpoHHast mo4ta *» Ha o(HIMaIbHOM canTe
kommanuu https://stdi.kz/ w/unm ero momamoMeHOB, W/WIK OTIPABICHHBIX B JIPYTUX COIMAIbHBIX
cersix-meccenpkepax (Telegram w/wmum  WhatsApp) 1no Homepy TenedoHa, yKa3aHHOMY
3akazunkoMm B rpade «Temedon *» Ha opunmansHOM caiite kommanuu https://stdi.kz/ w/umu ero
MOJUIOMEHOB, & TaKKe IMPOBEJCHUS 5 JUCTAHIMOHHBIX 3aHATUI COTJIACHO MpOrpaMMe Kypca,
yKa3aHHOH B myHKTe 6.1.
HcnonuuTens He HECeT OTBETCTBEHHOCTH 110 KAYECTBY OKa3aHMUs YCIIyTH B Cllydyae, €ClIi 3aKa3uuK
HE CMOT MIPUCYTCTBOBATh HA OJTHOM HJIM HECKOJILKUX 3aHsATHH. [locemaeMocTb 3aHsTHIA SBIISIETCS
MOJTHOM OTBETCTBEHHOCTBIO 3aKa34yHKa.
[Ipu oTkaze 3aka3uuka ot ycuyr McnonHuTens 1o Havana oOydeHusi, McromHuTeb BO3BpalaeT
3aka3unKy CyMMy, B COOTBETCTBUH C 3aKOHOAaTeNnbCcTBOM PecnyOnuku Kazaxcran.
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7. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATENLCTBOM PK.
HcnonmHuTens He HECET OTBETCTBEHHOCTH 3a yIepO, NMPUUMHEHHBIA 3aKa3uyuKy BCIEJCTBUC
HEHA/IJISKAIIET0 UCIIOJIB30BaHMsI UM PE3yJIbTaTOB YCIyT, OKa3aHHBIX McrmomHuTenem.
CTopoHBI  OCBOOOX/IAIOTCSI OT OTBETCTBEHHOCTHM 32 HEHUCIIONHCHWE WM HEHAJJIeKaIIee
HCIIOTHEHHE 00s13aTeIbCTB 1o OdepTe Ha BpeMs ACHCTBHUSI 0OCTOSITEIECTB HEMTPEOIOINMOM CHITH.

8. MPOYME YCJIOBUS
K otHomenusm Mexmy 3akazuynkoMm U VcmomHUTENEM MPHUMEHSIOTCS HOPMBI, OTpEIeTICHHBIE
3aKOHO/IaTeNbcTBOM PecmyOnuku Kaszaxcras.
[Ipu HeoOxomumocTu McnonHurtens W 3aka34yuWK BIpaBe B JIt000€ BpeMs O(GOPMHUTH JOTOBOP
OKa3aHUs ycInyr B ¢opMe MUCHMEHHOTO IBYXCTOPOHHETO COTJAIICHHS, HE MPOTHBOPEYAIErO
MoJIoKeHUsIM Hacrosieid OdepTsl.
B ciyyae BO3HMKHOBEHUSI BOIIPOCOB M IPETEH3UN CO CTOPOHBI 3aKazuuKa, MOCICAHUMN AOIHKEH
oOparutecss k Mcmomamrenro mo anmpecy MecToHaxoxnaeHus Vcnomnurens: PecmyOnmka
Kazaxcran, 050010, r. Anmatsl, mip. JdocTteik, goM 38, oduc 201C, n/umum 1o agpecy JIeKTPOHHOM
mouThl: Pr@stdi.kz w/mmm mo Homepy Tenedona: +7 (727) 310 01 10, B ToM umncite onpeaeaIcHHBIM
Ha caiite UcnonHuTens.
Hacrosmas Odepra BcTymaer B cuily ¢ JaThl €€ akIenTa 3aKka3duKkoM IyTeM 3allOHEHUS U
MIPEAOCTaBICHUS NIEPCOHATBFHBIX JAaHHBIX HAa CAWTE U HAMEPEHUS MPUOOPECTH YCIyTy.
Bce CIIOpbI W pasHOTIIaCus, BO3HHUKAIOIIME INPHU HCIIOJIHCHHUU CTOpOHaMI/I O6H3aTCHLCTB 10
Hactosmeit OdepTe, pemaroTcst MyTeM MPOBEICHUS IEPErOBOPOB, a B CIIydae HEBO3ZMOXKHOCTH WX
YPEryJIUpOBaHUSI TOCPEICTBOM TIEpPeroBopoB, CTOPOHBI HUMEIOT TMpaBo OOpaTUTBCS 3a
pa3peleHrueM TaKiX CIOPOB B CyeOHbIC opraHbl peciyonuky KazaxcraH 1mo MecTy HaXOXICHUS
Ucnonnurens.
HcnomauTens ocTaBiser 3a co00# MpaBo pacIIMPsATh H COKPAIIaTh 00IIee MPeNIOKEeHUE YCIyT Ha
caiiTe, peryJIMpoBaTh JIOCTYII K 3aKa3e JIFOOBIX YCIIYT, a TAKXKE IPUOCTAHABIMBATh HJIH IIPEKpaIIaTh
MIPOJIAXKY JIFOOBIX YCIIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

9. AJPEC U PEKBU3UTbBI UCITIOJTHUTEJIA

Haunmenosanue: AO «MuaBectunmodHas komnanus Standardy

HOpunuueckuii anpec: Pecmyonuka Kazaxcran, 050010, r. Anmartsl, np. JocTsik, 1oMm 38, oduc 201C
BUH: 210540024692

p/c B tenre: KZ768562203127814731

B O6anke: AO "bank LlentpKpennt"

BUK: KCIBKZKX

BUH 6anxa: 210540024692



